EASTERN CAPE: NDLAMBE MUNICIPALITY (EC-105) - Schedula of Service Dallvery Standards Table 2017/2018 


Beseription 
Standard 


Solid Waste Removal 
Premine based removal (Res/dential Frequency) 
Preise based removal (Buelnasa Frequency) 

Buwk Removal (Frequency) 

Removal Baga providec{'YeaiNo) 

Garten refuse removal Inctuced {Yeaa/Ma} 

Sires: Cleaning Frequency in CBO 

Stree: Cleaning Frequency in areas exchsiing CAD 

How soon are pubic areae cleaned after events (24hourg4Shours/fongar) 
Clearing of egal dumping (24houre/4Shoura/longer} 
Recyollng or environmentally Inendly practoes{Yes/Ho} 
Licenced tandiill sitefyc so} 


Water Service 

Water Quallly nting (BluaiGreerv/ErcwyM0 drop) 

le fte water avallable to afl? {AlVonly fo the Indigent consumers) 

Frequency of metay reading? (per month, par year} 

Aré éefimated consumption caloulsted on echuel sonsumpfon ovis (bao month'sihree month’sfonger period) 
‘On average for how lang does the municipalty vee estimatca befor= reverting back to aclual reacdings? (months) 


Suration (hours) before availability of water ix rextored in cassa of service interruption faomplete the auh questions) 
One service conneclion affected (number of hours) 
Up to 5 service Jonnecton aifscted (number of hours) 
Up to .20 service connection effect.d (number of hours} 
Feeder pipe larger than 800mm (number of hours} 
What is the average minimum water flow in your municipality? 
Do you prediice any envkonmentel or scarce Haource protectin sciivities os part of your cperalions? {¥YealNa} 
How long doee it take to replaca faulty weter maton? [days) 
Deo you have 4 cathodic pratgotion system in place thal le operational at this stage? (Yee/Ma) 


Elactrlctiy Sarcing 
What fs your slecirichy availability perountage on average per month? 

Do your municipality have a ripple control In place that is operational? (Yee/No) 

Haw muoh 40 you ealmate [a the one! aeving in utilizing the Apple contra! system? 

What la the frequency of mele being read? (per month, per year) 

Are salmated consumption calouated 22 consumption over (has month'sfihres month'sflonger period) 

‘On average for how long doss the municipallly use ¢stimates before reverting back fo actual readings? (montha) 
Duration before avalabiiity of electiciy ia restored in casas of breakages (inmmediatelwone dapftwo dayaionger} 

Are socounta nomaly calculated on actual readings? (Yesino} 

Da you practice any environmental or scarce resource projection eclivitles as pert of yOur pparatana’? (‘Yas/Na} 

How long does it take io replace Faulty metons? (days) 

Dc you have a plan fo prevent flagai connections and prevention of electricity thalt? (Yes/No) 

How effective is fhe ection plan in curbing lina beees? (Goo d/Bad} 

How soon does the municipality provide a quotation bo customer upan = writian requast? (days) 

How long doce the municipality lakee to provide edeoticily zervice where existing infrastructure can ba used? (working days} 


Mow long does [he municipality takes to provide elecbivily service for low voltage users where network extension fe not nquink!? (working days} 


How long ‘does the municipality kes bo provide eleotricty earvios for high volicge users where network extension iz not required? (working days} 


Sewerage Garvica 
Ars youT purtfcalion ayalam affective enough to pul weler back In bo the ayatemn aller purification? 
To whet extend de you subelJize your Indigent consumers? 
How long dous it take to restore sewerage breakages on average 
Severa overflow? {hourg) 
Sewer blocked pipes: Large pines? (Hours) 
Sewer biooked pipes: Stall pipes? [Houra) 
Splvage clean-up? (hours) 
Replacement af manhole covers? (Hours) 


Roed Infrastructure Services 

Tine taken to repelr a eingle pothole on a major road? {Mours) 

Time teken bo repalr a alngle pothole en a minor road? {Hours} 

Time taken i repaira road Following an open iranch service crossing? (Haure} 
Tine taiten to rapalr walkways? (hours) 


Property valuations 
How long does ft take on avensge from completion t¢ the fret sosount being isazucd? fone monthfhres months of longar} 


Qo you have any ep-clal rating prepares? [Yesiio} 


Financial Management 

fs thera any change in the eftuation of unauthorised and wasteful expenditure over ime? (Decreasc/incraase) 

Are the firanojal statement ogleources'? [¥ae/Nc } 

Are there Council adapted businees proce. structuring the flow and managemet of documentation faading to Tia! Balalnce? 
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How jong doge It take for an Tax/Invcice lo be paid from the date it has been rensived? 
bs there advacce planning from SCM unit inking ell departmental plane queterty and annualy ingluding for the next two to three years 
procurement plana’? 


Administration 

Reaction ime on enquiries and requests? 

Tim £6 respond io 2 verbal customer enquby of request? (orking days) 
Time to respond fo @ written customer eoquiry or request? (working daya} 
Tine fo tea0hva B customer enquiry or request? [working days) 

What percentaga of calle ara rot answered? (9%, 10", or mara) 

Har lang dose il taka to respond 1 volse mollis? {houre) 

Dosa the municipality have control o.er bcked anquirles? (YealNo) 

bs thane a reduction in ihe number of complaints of not? {Yeahs} 


Hew long does in taka open an account te # new ovstomer? (1 day! 2 dey a veck of longer) 
How many tints does SCM Unit, CFO's Lind and Technical unit alt to review and resolve SCI process deleys other than nommal monthly 


management mooings? 


Conmunity safety and licensing services 
How long doce H take to register a vehicle? (minutzs) 
How long does it teke to rene./ a yehida icanse? {minutca) 
How ton doee It take fo lave # duplicate registration cerfficata vehicle? (minules) 
How lang doaa It ake ta de-regisier a shicke? (minutas) 
How long does It take to renew a driver. Eoense? (minutes) 
hat ia the cverage taaction tine of the fire eervice iG an incident? {minutes} 
Vihat is the average reanlion ime of the ambulance sence to an indent In Ihe urban area? (minutes) 
What ls the averag= reaction tima of the ambulance service to an incident in the naral ares? (minvies)} 


Economic development 
How nany economic development projects docs the municipality drive? 


How many economic development programme ara deamed ta be aatealytic in creating an enabling environmen! ie unlock key economic grvath 


Projects’? 
What petoentage of the pmie cle have created sustelnabla jo security? 


Dogs the muinkdpality have any incanive plens in plece t create an conducive environment for scanomis davelapment? (Yes/No) 


Othe Barvice delivery end comnvumioaion 

is » information package handed to the new customer? [¥edNo) 

Dogs the municpallty have treining or informadan sessions to Inform the communily? (Yeao} 
Are ouslomers treated in a profezalonal and humanly manner? (YeaMe} 
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